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BEFORE THE
| LLI NOI S COMMERCE COMM SSI ON
I N THE MATTER OF: )
)
ROY HOLLI S )
)
% ) No. 15-0609
)
PEOPLES GAS LI GHT AND COKE )
COMPANY )
)
Compl aint as to a broken nmeter )
in Chicago, Illinois. )
Chi cago, Illinois
April 13, 2016
Met pursuant to notice at 10:00 a.m
BEFORE:
MR. JOHN RI LEY, Adm nistrative Law Judge.
APPEARANCES:
MR. ROY HOLLI S
7834 Sout h Chanpl ai n Avenue
Chicago, Illinois 60619
appeared pro se, telephonically;
MR. KOBY A. BAI LEY
200 East Randol ph Street,
Suite 2300
Chicago, Illinois 60601
appeared for Respondent.

SULLI VAN REPORTI NG
Teresann B. Giorgi,
084- 000977

COMPANY, by
CSR
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W t nesses:

NONE

APPLI CANT' S

NONE

I NDE X
Re- Re- By
Dir Cr x dir Crx. Exam ner
EXHILBI TS
FOR | DENTI FI CATI ON | N EVI DENCE
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JUDGE RI LEY: Pursuant to the direction of
the Illinois Commerce Conm ssion, | call
Docket 15-0609.

This is a conmplaint by Roy Hollis
versus Peoples Gas Light and Coke Conpany as to a
broken meter in Chicago, Illinois.

And, M. Hollis, you are proceedi ng
again without counsel at this time, is that correct?

MR. HOLLI S: Correct.

JUDGE RI LEY: And your address is -- the service
address you're conmpl ai ni ng about is 9254 South
Vander poel in Chicago?

MR. HOLLI'S: That's correct.

JUDGE RI LEY: That's correct. Okay.

And, M. Bailey, for Peoples Gas.

MR. BAI LEY: Koby Bail ey on behalf of the
Peopl es Gas Light and Coke Conpany, 200 East
Randol ph, Suite 2300, Chicago, Illinois 60601,
tel ephone number (312) 240-4081

JUDGE RI LEY: And let the record reflect that
joining us also from Peoples Gas is M. Hendrixson.

JUDGE RI LEY: When we met back on January 20,
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M. Hollis, it was my understanding that there had
been some significant progress toward settlement in
this matter, but you were also going to try to
obtain some records from CEDA, is that correct?

MR. HOLLI S: Yes, sir.

JUDGE RI LEY: " m sorry, you have to speak up
for the court reporter.

MR. HOLLI S: Yes.

JUDGE RI LEY: Have you been able to obtain
anyt hi ng from CEDA?

MR. HOLLI S: (1 naudi bl e.)

JUDGE RI LEY: Hold it. The court reporter is
not getting it. Turn up the volume. Try it again.

MR. HOLLI S: | have to get a medical |eave from
my job first.

JUDGE RI LEY: Okay.

MR. HOLLI'S: And | have not been able to do
t hat .

JUDGE RI LEY: All right. | "' m not sure how that

figures in. How does that figure into your

conpl aint or how does that figure into you obtaining

the informati on you need from CEDA?
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MR. HOLLI S: Because nmy inconme is too high for
CEDA right now.

JUDGE RI LEY: But didn't you have CEDA's grants
bef ore?

MR. HOLLI S: Yeah, but | didn't have a job at
the time.

JUDGE RI LEY: What information was it that you
were going to obtain from CEDA?

MR. HOLLI S: Well, | was going to try to get
CEDA but my income is too high.

JUDGE RI LEY: | see. Okay.

M. Bailey, what is Peoples Gas' take

on this now?

MR. BAI LEY: Well -- | mean, we still |eave
open -- you know, we can establish that tanpering
occurred at the residence with this meter. The

out standi ng amount is $5, 243. 78.

We had proposed a payment plan. W
still |l eave open the idea of a payment plan. But
that is our offer right now.

MR. HOLLI S: | would just like to get sonme nore

time in order to see if | could continue to try to
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get CEDA.

JUDGE RILEY: Well, how does that bear on your
complaint? That's what | don't understand.

MR. HOLLI S: It would help me pay the bill.

JUDGE RI LEY: So, are you out of work now?

MR. HOLLI S: No.

JUDGE RI LEY: So, you are working now. Okay.

MR. HOLLI S: l'"'mtrying to take a | eave instead
of quitting my job.

JUDGE RI LEY: Well, |I'm not sure where we go
from here.

MR. HOLLI S: | would just request that --
would Ii ke to request nore tinme.

JUDGE RI LEY: What do you hope to acconplish
with more time? That's what |'m not clear on. l's

it you are going to be able to obtain a CEDA grant

or --
MR. HOLLI S: Correct.
JUDGE RI LEY: And have you applied and have they
said -- well, have you applied, first of all?

MR. HOLLI'S: Yeah, | went up there and | spoke

to them and they said that right now | would not
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qualify.
JUDGE RI LEY:
MR. HOLLI S:

JUDGE RI LEY:

| eave of absence from your

MR. HOLLI S:

JUDGE RI LEY:

Because you are enpl oyed.
Correct.

So, you're planning on taking a
job to obtain CEDA?
Correct.

And will CEDA solve the

out st andi ng bal ance?

MR. HOLLI S:

MR. BAI LEY:

Correct.

A CEDA grant would, at |east,

reduce the outstandi ng bal ance.

JUDGE RI LEY:
MR. BAI LEY:
entire 5,000,
JUDGE RI LEY:

t hat

| eave of absence from your

MR. HOLLI S:

JUDGE RI LEY:
talking in terns

MR. HOLLI S:

you know, | just

you're going to --

| see.

| don't know if it would be the

but .

So, what is your plan, M.

are you going to obtain a

job?
Correct.
s that imm nent? | mean, |I'm
of time now.
Well, that's what I'mtrying to --

need nmore ti me.

Hol I'i s,
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JUDGE RI LEY:

this matter until

MR. BAI LEY:

Well, we don't have a deadline in

November .

The Conmpany is willing to provide

M. Hollis more tine.

JUDGE RI LEY:

can obtain a CEDA grant that may make a payment

What I'mthinking is that if

more pal atable to --

MR. BAI LEY:

JUDGE RI LEY:

Ri ght .

-- may make it easier

participate in such a plan.

f

he

pl an

or himto

MR. HENDRI XSON: We can set up the payment

and if he does get a LIHEAP grant, we can just

renegotiate the new paynment

t hat .
JUDGE RI LEY:
M.
MR. HOLLI S:
JUDGE RI LEY:

CEDA or a LI HEAP

coul d negoti ate probably a much more manageabl e

payment pl an.

MR. HOLLI S:

| would be in favor of

t hat .

pl an

arrangements based on

Hollis, do you understand that?

VWhat's that?

That if you were able to get

grant then you and Peopl es Gas

That's the (inaudible)

a
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JUDGE RI LEY: You're not com ng through again.

MR. HOLLI'S: That is the plan. That's what |

want to do. | want to try get -- do my best -- |
mean, are you suggesting that | start paying on the
bal ance?

JUDGE RI LEY: No. No. There hasn't been any
agreement for the payment plan yet.

What we're saying is if you do take
the | eave of absence from your job and you're able
to obtain a CEDA grant, that would pay off at |ease
a portion of the outstanding bill and the rest of it
woul d be more manageabl e through a payment plan

MR. HOLLIS: Right.
MR. BAI LEY: Ri ght .
MR. HOLLI S: | do have a question on the $5,000.

Was any of my paynment ever considered?

JUDGE RI LEY: You say that you have made
payments on the $5, 000 bal ance?

MR. HOLLI S: No. | was up-to-date -- they were
charging me --

MR. BAILEY: Oh, | understand. Yeah.

The meter was not registering due to
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t he outstandi ng tanmpering. So, every nonth
M. Hollis received a bill with just the fixed
charges.
MR. HOLLI S: But that was paid. The fixed --
MR. BAI LEY: Oh, yeah. The nmonthly custonmer
charge was paid.

MR. HOLLI'S: Okay. That was included in the

5,000, so, ny bill would have been a | ot more than
t hat ?
MR. BAI LEY: Yeah, your bill over the last five

years woul d have been roughly a thousand doll ars
addi tional per year, if we just divided it evenly
bet ween the natural gas consumed and then the
vari abl e distribution charges.
MR. HOLLI S: How are they comng to the 5, 000,
an estimate or what | probably would have used?
MR. BAILEY: Yes, because the meter wasn't
regi stering necessarily, it has to be an esti mte.
MR. HOLLI'S: And how did they estimate that?
MR. BAILEY: The estimate is based on the
hi story of the gas usage at the prem ses.

MR. HOLLI S: Is that the history of me
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living there? Because according to you | never
paid --

MR. BAI LEY: No. No. You have pai d. You have
paid the nonthly customer charge.

MR. HOLLI S: Ri ght . But | never had --

MR. BAI LEY: So, we have to go back even farther
to get the estimte usage because the meter was
tampered with,

MR. HOLLI S: Okay. But what |I'm saying is, so
you, basically, are going off what the | ady before
me used.

MR. BAILEY: That is the only piece of date we
are going to have.

MR. HOLLIS: Right.

JUDGE RI LEY: M. Hollis, how much time do you
think you're going to need to get the |eave of
absence from your job and then obtain a CEDA grant
or, at least, apply for the CEDA grant?

MR. HOLLI S: It could take probably Iike three
to four nonths.

JUDGE RI LEY: How much?

MR. HOLLI S: Three to four months.
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MR. BAILEY: | nmean, could we in an
alternatively -- | mean, because we proposed a
24 mont h payment arrangement for the $5,243, which
off the top of my head that |ooks to be roughly $200
a month, if I'mthinking -- subject to -- well, I|et
me -- | have a calculator on this phone, | can do it
that way -- which is roughly a payment $218 a nont h,
is what we woul d propose to settle this. I f you
| ater received a CEDA grant -- a grant, we could go
back and we coul d recal cul ate that amount.

JUDGE RI LEY: You actually think it's going
to take three to four nonths for you to get a
| eave of absence from your job and to get a CEDA
grant ?

MR. HOLLI S: Yes.

JUDGE RI LEY: We have a deadline on this matter
of November and that's going to take us to the end
of the summer.

MR. HOLLI'S: (Il naudible.)

JUDGE RI LEY: " m so sorry. | don't know who's
speaki ng.

MR. HOLLI S: This is Roy Hollis.
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(1 naudi bl e.)

JUDGE RI LEY: M. Hollis, your voice keeps
comng in and out. | don't know -- there's
somet hing wrong with the connecti on.

MR. HOLLI S: " mon a cell phone.

JUDGE RI LEY: | understand that.

We need you go speak as distinctly and
clearly as possible.

MR. HOLLI S: Can we recal cul ate the CEDA -- not
the CEDA -- the paynments for five years instead of
t wo?

MR. BAI LEY: No, we don't go out that far.

JUDGE RI LEY: | think Peoples Gas' policy is two
years is pretty much the extent.

MR. BAI LEY: Yeah.

MR. HOLLI S: | mean, even though it was over
five years. Normal |y you guys don't let this thing
go on for two years, but the average is two years?
My case is kind of different than from what you guys
expl ai ned to ne.

MR. BAILEY: And that's why instead of doing a

one year deferred paynment arrangenent -- or a
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payment arrangement, that's why we're going up to 24
mont hs.

MR. HOLLI S: Um hum

MR. BAILEY: MWth the option of not requiring it
all at one time.

So, that's why, you know, we're
proposing to go two years, to the extent if you got
a CEDA grant, we could recalculate the anmount.

MR. HOLLI S: Because you're also requesting like
a 2- to $3,000 down paynment.

MR. BAI LEY: No. No. We're just proposing -- |
mean, if you want to make a down paynment, that would
be great.

MR. HOLLI S: No, that's al most the biggest
problemis the down payment.

MR. BAI LEY: We can go up to 24.

MR. HENDRI XSON: We can do that, yeah

MR. BAI LEY: M. Hollis, we would propose a
24-mont h deferred payment arrangenment, nothing down,
but we would want to get you set up on that plan in
t he next 30 days and we would like to get this

matter dism ssed.
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JUDGE RI LEY: M. Hollis, did you get that?

MR. HOLLIS: Yeah, | heard.
You know, | would still like to --
mean because -- at the end of the day, you know how

" m thinking, if you say the meter was tanpered
with, it was tanpered with and those are ny bills,
so, you know, | have to pay for it. | mean, you
don't get anything for free, so.

| guess settle a little bit with the
idea -- it's just a shock factor knowi ng that -- you

know, what's going on with this whole thing.

So, | nmean, | would like for you guys
to, | guess, work with nme a little bit more. You
know, it's five years that it's going on. | mean, |

just don't have, you know, all that noney to just --
you know, | want to -- | pay all nmy bills. You
know, my credit score if very high. Never been in a
situation like this.

| don't know if you know |I've got
anot her situation with Peoples Gas as well, on the
buil ding that nmy father and | own.

MR. BAI LEY: So, there's another tanper steal
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wi t h anot her buil di ng.

MR. HOLLI S: No, there's a purchase -- there's
another -- it's a property that my father and |
purchased and the furnace was taken -- | mean the
boil er was taken out and each unit got a furnace.
They came and took the boiler -- what is it called,
the boiler meter --

MR. BAILEY: Okay.

MR. HOLLI S: -- and now they're saying |I'm
responsi ble for the -- you know, for having it --
you know, basically, | didn't report saying that |
got -- you know, | purchased the buil ding. So,
they're trying to say that there was usage, but they
know it's no usage because | didn't even have
anyt hi ng hooked up to it.

MR. BAILEY: Okay. Well, that's -- | don't have

any facts on that one. But - -

MR. HOLLIS: Yeah.

MR. BAI LEY: But as to this one, you know, the
Conpany will propose -- and this is -- we're not
requiring anything down, which is -- when we set up
a deferred payment arrangement, depending on income
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| evel, it's a third down or a quarter down,
dependi ng on income qualification.

But we are willing to go 24 nonths for
t he balance. We would |ike to get this set up
within the next 30 days. |f you get a CEDA grant at
a later time, of course, give us a call, we can get
t hat renegoti at ed.

| mean, right now, that is the

Conpany's offer.

MR. HOLLI S: Okay. s there any way | could
still -- we can revisit this in three to four nonths
and | still try to get the CEDA grant?

JUDGE RI LEY: MWhat |'m nmore inclined to do,
M. Hollis, I don't want to continue it for that
| ength of time, what | would rather do is continue
it for a two-nmonth period and --

MR. HOLLI S: Okay. That's fine.

JUDGE RI LEY: -- revisit it then, which would
take us to just about the m ddle of June.

MR. BAI LEY: Okay.

MR. HOLLI S: Okay.

JUDGE RI LEY: And then | encourage you to work
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with Peoples Gas and Peoples to work with you to see
if you can come to sone kind of accord.

MR. BAI LEY: Yeah.

MR. HOLLI S: Okay.

JUDGE RI LEY: How about -- |I'm going to throw
out June 16.

MR. HOLLI'S: M\What day is that?

JUDGE RI LEY: That's a Thursday.

MR. BAILEY: That works for the Conpany.

JUDGE RI LEY: | s that okay with you, M. Hollis?

Hell 0? Are you still there,
Hol I'is?

MR. HOLLI'S: June 16 is fine with me.

JUDGE RI LEY: Okay. Great. That will be
10: 00 a. m again.

MR. HOLLI S: Okay.

JUDGE RI LEY: And, again, I'll have the -- the
Office of our Chief Clerk will send you a formal
notice rem nding you of the date so you can set
it aside and we'll reconvene then and see where we
are.

MR. HOLLI'S: All right thank you
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JUDGE RI LEY:

MR. HOLLI S:

JUDGE RI LEY:

MR. BAI LEY:

Thank you very much.

You guys have a good day.

Take care.

Thank you

Judge.

(Wher eupon, the matter

conti nued to June 16,

2016,

at

10: 00 a. m)

was
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